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The Chicago Regional Office is responsible for 
all data collection, data dissemination, and 
geographic operationsunder the current service 
area boundaries.

The Detroit and Kansas City Regional Offices closed 
in late 2012 and transferred responsibility for specific 
states to the Chicago Region.

States within the Chicago Region's service area 
include: Arkansas, Illinois, Indiana, Iowa, Michigan, 
Minnesota, Missouri, and Wisconsin.

Census Overview 

The Chicago Region



Purpose

To conduct a census of population and housing and disseminate 
the results to the President, the states, and the public

Primary Uses of Decennial Census Data

Å Apportion representation among states as mandated by 
Article 1, Section 2 of the United States Constitution:

Representatives and direct Taxes shall be apportioned among 
the several States which may be included within this Union, 
according to their respective Numbers Χ ¢ƘŜ ŀŎǘǳŀƭ 
Enumeration shall be made within three Years after the first 
Meeting of the Congress of the United States, and within 
every subsequent Term of ten Years, in such Manner as they 
shall by Law direct.
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Primary Uses of Decennial Census Data

Å Draw congressional and state legislative districts, 
school districts, and voting precincts

Å Distribute more than $675 billion in federal 
funding to states

Å Inform federal, tribal, state, and local 
government planning decisions

Å Inform business and nonprofit organization 
decisions (e.g., where to locate, size of the 
market)
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The 2020 Census is being 
conducted in a rapidly 
changing environment, 
requiring a flexible design 
that takes advantages of 
new technologies and data 
sources while minimizing 
risk to ensure a high quality 
population count.

2020 Census

Environment
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COUNT THE POPULATION
Collect data from all households including 
group and unique living arrangements

2020 Census

Redesign



Reengineering Address Canvassing

Reduce the nationwide In-Field Address Canvassing by developing innovative methodologies 
ŦƻǊ ǳǇŘŀǘƛƴƎ ŀƴŘ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ ŀŘŘǊŜǎǎ ƭƛǎǘ ŀƴŘ ǎǇŀǘƛŀƭ ŘŀǘŀōŀǎŜ ǘƘǊƻǳƎƘƻǳǘ 
the decade. 

In-Office Address Canvassing

Continual Research and Updating
Ongoing Process for
In-Office Canvassing

In-Field Address Canvassing

Address List and 
Spatial Database

Where 
Should We 

Start?
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2020 Census

EstablishWhere to Count



Optimizing Self-Response

Generate the largest possible self-response, reducing the number of households requiring follow-up. 
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2020 Census

Making It Easier to Respond



Increased use of Technology

ÅAutomated and optimized work 
assignments
ÅAutomated recruiting, training, 

payroll and expense reporting
ÅReduced paper and manual 

processing

ÅIncreased visibility into case 
status for improved 
workforce management
ÅRedesigned quality assurance  

operations
ÅImproved communications

Increased Management

and Staff Productivity

Use Technology To Efficiently and Effectively Manage 2020 Census Field Work

2020 Census

Re-Engineering Field Operations

Streamlined Office and 
Staffing Structure

Area Manager 
of Operations

Census Field 
Managers

Census Field 
Supervisors

Listers & 
Enumerators


